Ilemaroriuni HAayKU t-?\ %f

YOK 37.013:316.77

POJIb CUTYATUBHOIO METOOA B ®OPMNUPOBAHUN
KOMMYHUKATUBHOW COCTABJISIIOLLLEW CUCTEMbI
MPOPECCUOHAJIbHOIO CTAHOBJIEHUA BYAYLUEINO YYHUTENSA

KannnHckuin B.B., K. nea. H., OOUEHT,
JoueHT kadeapbl negarorku n npodeccrnoHanbHOro oopa3oBaHus

BuHHWLKMI rocynapCTBEHHbIN reaarorn4yeckuii YHUBEPCUTET
mmeHn Muxanna KouroObmHCKoro

B crarbe mpemnaraercs oAuH U3 IMyTeil JUarHOCTHKH KOMMYHHKATHBHOW COCTABIISIOILICH CHCTEMBI IPO-
(heccnoHaITBLHOTO CTAHOBJICHHS IMYHOCTH OyTyIIETO YYUTEIIS U OBJIAJICHUS €10 Ha OCHOBE PEIICHUS TIe1aroru-
YEeCKHX CHTYallni, KOTOPBIH JISKUT B OCHOBE (POPMHUPOBAHUS APYTUX &€ KOMIIOHEHTOB 1 OIPENEIAeT yCHenl-
HOCTB ITOTO Mpoliecca. AHATH3UPYIOTCS TEJarorunieckie CUTYaluu, KOTOpbIe OJJHOBPEMEHHO BBIMOJIHSIOT
JUAarHOCTHYECKYIO ¥ (QOPMHUPYIONIYIO (PYyHKIIHH.

Knrwouesvie cnosa: ouaznocmuxa u ¢opmuposanie KOMMYHUKATNUGHBIX YMEHUU, CUMYaAMUGHblll Memoo,
Kpumepuu u ypoGHU YMeHUs peulams nedaco2udeckue cCumyayuu, KOHMmpacmuvie nedazocudeckue Cumyayuu.

V crarTti IIPONOHYETHCA OJITUH 31 HUIAXIB ,Z[laFHOCTI/IKI/I KOMYHlKaTI/IBHOFO CKJ'IaI[HI/IKa CHUCTEMH HpO(i)CClI/IHO-
IO CTAHOBJIEHHS 0COOUCTOCTI MaI/I6YTHI)OFO BUMTEIIS M OBOJ'IOZ[IHHSI HHM Ha OCHOBI pO3B ’sI3aHHS HCIL&I‘OFI‘IHI/IX
CI/ITyaLIII/I SIKAH JICKUTH B OCHOBI (bOpMyBaHHﬂ IHIIKX 1i KOMIIOHEHTIB 1 BU3HAYAE yCHlHIHlCTL LObOTO IMpoLCCy.

AHaNI3YIOTHCS TIENIarOTIYHI CUTYAIlii, sIKi BOJHOYAC BUKOHYIOTh JIarHOCTHYHY 1 (hopMyBabHY (YHKIIIT.
Knwwuogi cnosa: oiacnocmuxa u opmyeants KOMYHIKAMUGHUX YMIHb, CUMYAMUGHUL MeMOO, Kpumepii il
PIBHI 6MIHHA PO36 A3y6amMU NEOA202TYHI CUMYyayii, KORMPACMHI Ne0a202iuni cumyayii.

Kaplinskyi V.V. THE ROLE OF SITUATIONAL METHOD IN FORMING OF THE COMMUNICATIVE
COMPONENT IN PROFESSIONAL TRAINING OF FUTURE TEACHER

The article deals with one of the ways of diagnosing and mastering the communicative component in the
professional development of the personality of the future teacher on the basis of the solution of pedagogical
situation. This component underlies the formation of other components and determines the effectiveness of

this process.

Key words: diagnosing and formation of communicative skills, situational method, criteria and levels of
skills to solve pedagogical situations, contrastive pedagogical situations.

NocTtaHoBka npoGnembl. MHOrne Bbl-
MYCKHUKX Mefarormyeckux YHMBEPCUTETOB
MCNbITbIBAIOT OOMblUME 3aTPyOHEHUS 4alle
BCEro He TaMm, rae Hy>KHO MCMoJIb30BaTb 3Ha-
HMUS cneuvanbHbiX NPEeAMETOB, a TaMm, rae
Hago obecneynTb KOHTAKT C y4eHMKamm, nog-
jepxatb €ro, KOMMYHMKATMBHO [pPamMoOTHO
OpraHn3oBaTb peLleHne TON WM UHOW BO3-
HUKLIEN CUTyauunm WU HanpaBuUTb €€ B KOH-
CTPYKTUBHOE PYCNo. OTO TpebyeT Takom e
LeneHanpaB/ieHHON MNOArOTOBKM, TakOro Xe
BHMUMaHUS, Kak WU cneumasbHass noarotoeka
yunTena-npeamMmeTHuKa.

K coxaneHnio, BO MHOrMx neparormye-
CKMX By3ax OTCYTCTBYET cCreumanbHO opra-
HN30BaHHAs KOMMYHUKATMBHAasT MOArOTOBKA,
0e3 KOTOpPOM He MOXeT OblTb MOSHOLEHHbIM
npodeccroHanbHoe CTaHOBEHMe Oyayuiero
yuntena. Bce ewe cumtas npobnemy opra-
HM3auum obLeHNsa rnaBHeiM o6pa3om obna-
CTbiO MCUXOJSIOMMYECKNX UCCNEeOOBaHUN U He
yOenss e goctatoyHoOro BHUMaHus, negaro-
MM TeM CaMbliM OCTaB/ISOT BHE MOt 3peHus
oBnageHne TeM BaXKHbIM KOMMOHEHTOM Neaa-
rornyeckomn oesaTenbHOCTM, KOTOPbIM onpene-
NgeT yCnewHOCTb OPpYyrnx ee HanpaBieHUN.

OTO NPMBOAUT K TOMY, YTO OFPOMHbIE YCUNS,
HanpaBagemMble Ha OOCTMXEHME MNaBHbIX LEe-
nemn paboTbl yunutTena-npegmMeTHuKa, a elle B
OonbLUel Mepe negarora-socnuTaTens, 4acTo
He palT HeobxoauMbix pe3dynbTatoB. OOHUM
M3 BaXHbIX YCIOBUIN KA4E€CTBEHHOW KOMMYHMU-
KaTMBHOW NOArOTOBKWM megarora sBNsieTcd ee
Hay4yHasi OCHOBaA.

«Y MpakTUKOB LWKOJMblI CErOAHA pPassfinyHble
OTHOLLEHUS C Negarornyeckor Haykowm, — nu-
can neparor-Hoatop B.A. KapakoBckuii. —
EcTb cpeomn yuntenem n pykoBoauTeNemn KOs
HemMaso nodutTenen «KUTemnckom negarornkn»
C BbICOKOMEPHbLIM MNpe3peHnemM K TeopeTu-
KaMm: JeckaTb, 1 B BalUMX BbICOKMX MaTepwu-
X He pasbupalocb U pas3dbupaTbCs HE XOuy,
1 TONbKO MNPaKkTuK, TeM N ropxycb. CerogHs
Takas No3vuus rnopoXAaeT B JiydlleM chnyvae
peMecneHHNYeCcTBO, a B xXydlem — obopayu-
BaeTCs TEM CaMbIM «MON3YYM SMONPU3MOM»,
KOTOpPbIN CNOCOBEH 3aryduTb MNOIE3HYIO MAOEID.
CerogHs WwKonbHasa npakTmka rnonHa npobnem,
peLueHns KOTOPbIX IEXUT 3a npeaenamm 3apa-
BOro CMmbICna un onbitTa. [na Bbibopa ontu-
MaJibHbIX OENCTBUM B HEObIBAIO CJIOXHON CU-
Tyauun 6e3 Haykm He obonTuck» [5, c. 48—49].
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Meparornyeckme cutyaumm, SBASSCb cpem-
CTBOM  HOPMUPOBAHUS  KOMMYHUKATUBHbLIX
YMEHUN KaK cocTaBndowern npogpeccmo-
Ha/lbHOrO CTAHOBJIEHUS NIMHHOCTWU OyayLlero
y4YnTens, OAHOBPEMEHHO CNYXXAaT BaXKHENLUUM
CpencTBoOM KMX gmarHoCcTuku. B npouecce umx
peweHns OTHET/IMBO MPOSBAAETCS YPOBEHb
CHOPMMPOBAHHOCTN YMEHWI, KOTOPbLIA MO-
XET OUEHMBATLCA KOMMETEHTHLIMU CyObAMU
(onbITHBIMM NpenogaBaTenaMn Negarornkn n
crneuunanbHbIX METOOMK, YYUTENSAMMN, YHLLMMU
CTyoeHTamMu).

OcyliecTsnaa AuarHoCTnUKy KOMMYHUKATUB-
HOW KOMMNETEHTHOCTW Oyayllero negarora ye-
pes pelueHne negarormyecknx CUTyaunin, Mol
MCcxXoamnm N3 cnenywen Nno3nummn: NoCKob-
Ky npodeccuoHanbHas AesaTeNbHOCTb nena-
rora sBAg9eTcss KOMMYHUKATUBHOM MO CBOEW
CYWHOCTWN, pelleHne negarornyecknx cmtya-
LM ocyllecTBAsgeTca Yyepes obLIeHne N BO3-
MOXHO TOJIbKO Ha OCHOBE C(HPOPMUPOBAHHOIO
KOMMekca KOMMYHUKATUBHbIX YMeHun. Cne-
[OBaTeNbHO, CYLIECTBYET TecHasd B3anMMOC-
BA3b MeXAy KOMMYHUKATUBHBLIMU YMEHUAMU
M YMEHUAMU pellaTb KOHTPACTHbIE neaaroru-
yeckne cutyaumm. HYem ycrewHee oHU pelua-
I0OTCA B rnpouecce npodgeccmoHanbHOm Oes-
TesbHOCTM Nejarora, TeM BbilLe YPOBEHb €ro
YMEHWI HalTW 1 peann3oBaTtb CMCTEMY 00LLEe-
HUS, agekBaTHYO NMegarorMyeckom cuTyauunm.

AHanu3 nocnegHUX uccnegoBaHUN M
nyonukaumin. NpoBoas mccnegoBaHve, Mbl
OCHOBbIBANIMCb Ha Ccreaywwmx TeopeTunye-
CKnx noa3uumax: 1) Ha obLKUX MexaHM3max u
3aKOHOMEPHOCTSAX 00L1eHNS, pa3padboTaHHbIX
B.I'. AHaHbeBbIM, J1.C. Bbirotckum, B. Jlesu,
B.®. JlomoBbiM, B.H. MacuwiesbimM, B.[. Map-
rMHbIM, KOTOPbIMY OnpeaeneH KOHTEeKCT 1 00-
wme nNo3nLMm HaydyHOro PacCMOTPEHUs CyLL-
HOCTWN, 0COOEHHOCTEN U CTPYKTYPbl 0OLLLEHNS
KakK 0edaTenibHOCTU; 2) Ha TeOPEeTUYECKMX OC-
HOBax OCMbICNeHMs NpobnemMbl Negarornye-
ckoro obuweHna A.A. bopanesbiMm, B.A. KaH-
Kanukom, A.A. JleoHTbeBbiM, A.B. [JobpoBu-
4yeM U OPYrMMKn YY4EHbIMU, B Tpydax KOTOPbIX
0BOCHOBaHbl OCHOBHbIE TMyTW MOAFOTOBKMU
y4nuTens K KOMMYHUKATUBHOW OEeATEeNbHOCTU;
3) Ha OCHOBHbLIX NOAXo4ax K MUccnegoBaHUO
negarorM4eckon  OeqaTtesibHOCTWU,  KOTOopble
Hawnu otpaxeHue B Tpyadax H.B. Kysbmu-
HOW (CTPYKTYpHbIA noaxon), A.N. LLlepbakosa
(pyHKUMOHanNbHLIM nogxon), B.A. CnacteHu-
Ha (npodeccunorpadpuydeckmuin Nnogxon,).

MeToabl nccnegoBaHUs: N3y4eHUE U aHa-
N3 HayyHbIX MccnenoBaHUim no GopMMpo-
BaHUIO KOMMYHUKATUBHOWM COCTaBNSIOLLEN
npo¢deccruoHanbHOW AeaTeNbHOCTN 6yayLynX
rneparoroB; HabnAeHUs 3a NpodpeccruoHasb-
HON OeATeNIbHOCTbIO yuuTenen n npenogasa-
Tenew By30B; 9KCNepTHas OLEeHKa; CaMOOLEH-
Ka; KOHTEHT-aHaNuns3.

MocTtaHoBKka 3apaHus. Llenb ctatbn 3a-
KloHaeTcd B MNPUYMEHEHUU CUTYaTMBHOIO
MeToga ONnd AUarHoCTukKu mn  $popmMmpoBa-
HUA KOMMYHMKATUBHOM COCTaBASIOLEN MPO-
deccroHanbHOro  CTaHOBMIEHUS  JINYHOCTU
oyayuwiero yumtena B npouecce obuienena-
rorm4eckom noarotoBku. JocTumxeHme no-
CTaBJIEHHOMN UEeNW npegrnonarano BbINOSHE-
HMe cnegylowmx 3apgaHuii: 1) BbloeneHue
KPUTEPUEB, HA OCHOBE KOTOpbIX oOnpene-
NAncsa ypoBeHb CHOPMUPOBAHHOCTU YMEHU
pelwartb negarorndyeckue cutyaumun; 2) Bbl-
JeneHve KOMMNnekca nokasartenemn, onpene-
NAWMX xapakTep KOMMYHUKATUBHOIO Aen-
CTBUSI K&K OCHOBY XapakTepUCTUKU TOro WUau
MHOrO YPOBHS; 3) XapakTepucTuka YypOBHEN
CHOPMMPOBAHHOCTN YMEHUI peLluaTb neparo-
rmyeckme cutyauun.

U3noxeHne OCHOBHOrO Mmartepuana uc-
cnepoBaHusa. B pesynbtate aHanmsa ncuxo-
Nnoro-neparorn4eckon nutepartypbl, Habnio-
JeHns 3a OedTenbHOCTbIO npenojasaTesnein
negarormyecknx OUCUUMINH, MHOMOJIETHEN
NpakTuky obuieneaarormnyeckon NoaroTOBKM
CTYOEHTOB Mbl CYMTAEM ONTUMasibHbIM UC-
nosib30BaHME B Ka4eCTBE rNaBHOro Kputepus
OUEHKU YPOBHS CHOPMUPOBAHHOCTU KOMMY-
HUKATUBHbIX KOMMETEHLUNI yYnTena xapakrep
pelweHns negarorn4eckmx cutyaunin. B ceasm
C TEM, 4TO B 3TOM MNpouecce KOMMYHUKATUB-
Hble KOMMNeTeHUMN MPOSIBASIOTCS U pa3BuBa-
IOTCS B KOMIMJIEKCe, XapakTep WX peLleHus
oTpaxaeT 00WmMin YpoBEHb UX CHOPMUPOBAH-
HOCTU. [NaBHbLIM KPpUTEPUEM, MO KOTOPOMY OH
OMpenensaeTca, CNYyXWUT XapakTep OencTBui
(cMm. puc. 1), KOTOPLIA OLEHMBANICA MO MoKa-
3aTensaMm, OTPaKEHHbIM Ha 3TOM PUCYHKE.

lMockonbky ymeHue nposiBngeTcs B OeW-
CTBMWU, Mbl, Npexae BCEero, y4uTbiBaIU Xxa-
paktep  aAevictBusl, KOTOPbIK  MOr  ObITb
HEOCO3HaHHbIA  (CTUXUIHBIN), OTpaxartesb-
HO-PEeNpPOAYKTUBHbIN, YaCTUYHO-MOMCKOBBLIMN,
TBOpYecknii. OgHOBPEMEHHO 3TO OblN KpPU-
Tepun, Ha OCHOBE KOTOPbIX Onpeaenssncs
ypPOBeHb CHOPMUPOBAHHOCTU YMEHUW peLlaTb
neparornyeckne cutyaumun: 1) ucxogHoln (He-
npodeccroHasbHbIN), 2) HEAOCTATOYHO MpPO-
deccrnoHanbHO-CaMOCTOATENbHbIN, 3) AocTa-
TOYHO NpOodEeCCMOHANIBHO-CaMOCTOATENbHbIN,
4) BbICOKMI (YpPOBEHb MNPOPECCUOHANBHOIO
mMacTepcTBa). Kaxablh ypOBEeHb OLEHMBASICH
Ha OCHOBE KOMTrJiekca COOTBETCTBYIOLLUX eMY
nokasaTtenen.

Ina nepBoro ypoBHsI xapakTepHbl cneayto-
e rnokasaTesnn: CTYOEeHT OEeNCTBYeT MeTO-
OOM npo6 1 owmnbok, NPUHUMaAa B OOSbLLUNH-
CTBE CJlydyaeB HENPaBWUIbHOE pPELLEHME; He
MOXeT 060CHOBaTb BbIOOP peLleHuns; He yin-
ThbIBAIOTCHA YC/IOBUS, B KOTOPbIX peannayloTcs
0EencTBus; OTCYTCTBYeT npodeccmoHanbHas
OCO3HAHHOCTb M HanpaBJ/IEHHOCTb AENCTBUIA;
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negarormyeckne OencTBuUa He JatoT OOJIKHO-
ro pesynbraTta.

Bropori ypoBeHb onpenensancd crenyto-
WMMM  nokasaTenaMu: CTYOeHT OencTByeT
Mo aHanormu, KOMmMpys 4y>Kom mniam rnoBTOpsis
CBOW MPUBbIYHbBIA CMIOCOO peLleHns; npeano-
yuTaeT YCTaHOBJIEHHbIE CTaHOAPTbl U Tpaau-
LUWN; HEe WULLET HOBbIX, OPUrMHalIbHbIX peLle-
HUI N OENCTBUI; 3apaHee N3BeCTHbIN crnocob
peleHns NepeHocuT B HOBYID CUTyaLUIO, He
y4YnTbiBas, Kak MpPaBuiio, U3MEHUBLLUNXCHA YC-
NIOBUIN; OENCTBMS HE OO0 KOHUa npodeccuo-
HaJIbHO OCO3HaHbl N UMEKOT HU3KYKD CTErNeHb
CaMOCTOATENbHOCTU; TEPSETCA B HENpPUBbLIY-
HOW Negarorn4yeckom cutTyaumm, Tak Kak oen-
CTBUS NULLEHBI TMOKOCTH.

Tpetnii ypoBeHb OTpaxas 4aCTUYHO-MNOUC-
KOBbI XapakTep OeNCTBUSA C MOocneayLwmmm
rnokasaTesnisiMu: Ha OCHOBE MbICNIEHHOIO NPOn-
rpbiBaHUS anbTepHaTUBHbLIX CMOCOOOB peLle-
HUS CTYAEHT BblOMpaeT Hanbonee onTUMalb-
HbIli; HAONOJaEeTCS BApUATUBHOCTb PELLEHWIA;
BbIOOP pELLUEHUss MOXET Hay4HO 0OOCHOBATh;
CaMOCTOATENbHO NpucnocabnmBaeT YCBOEH-
Hble BapuaHTbl PeLUeHUs K U3MEHSOLWMMCS
YCNIOBUSIM; Hapsaay C O0CTaTOYHON CTEMEHbIo
CaMOCTOATENBbHOCTU NPOSIBAAIOTCS 3NEMEHTHI
HOBaATOPCTBA U OPUIrMHANIbHOCTU B NPUHATUMN
pelwleHnin; oencTemga nenarorm4ecku rpamorT-
Hbl 1 MPMBOOAT K yCMNELWHOMY pe3ynbTaTty; Ha
OCHOBe rJlybokoro aHanusa cutyaumm n yc-
I0OBUIA €e MpPOTeKaHuss KOHCTPYUPYET HOBbIN
cnocob pelleHusl, Hanbdonee COOTBETCTBYIO-
LWNIA JaHHOW CUTyauun.

YeTBEPTHIVI yPOBEHL OTpPaxas TBOPYECKMUM
noaxond K peleHnto negarorM4eckmx cutya-
LM C BbICOKOW O0JIEl CaMOCTOATENIbHOCTU:
Ha OCHOBe r/yboKOro aHanusa cutyauum u
YCNOBUIN ee MPOTEeKaHUss KOHCTPYMpPyeT HO-
BbIi cnoco6b pelleHnsa, Hanbonee COOTBET-

CTBYKOLLMA OAaHHOW CUTyauun; xapakTtep
NMPUHUMAEMOI0 pPeLleHns TroBOPUT O ero
npenBapuTesibHOM Megarormyeckm rpamoT-
HOM M Hay4YHOM OOOCHOBaHWW; Nerko, CBO-
©00HO 1 r’MBKO NpucnocabnuBaeT U3BECTHbIN
Ccnocob pelueHns K 3MEHUBLLINMCS YCNOBU-
M 3a CYeT HOBbIX CBf3el U KOMOUHaUUN;
OENCTBUAM  MNPUCYLLM  HETPAAULMOHHOCTD,
HEOYEBUOHOCTb, OPUrMHANIbHOCTb, HOBATOP-
CTBO; Ha OCHOBE AOWHAMWUYHOCTU YMCTBEH-
HbIX OMepaunin peleHna npuHUMaeT, Kak
npaBwio, ornepaTtuBHO, cxody obecne4ynBas
yCMeLHbIN pesynbTrar.

Mo xapakTepy peLleHnus cutyaumm onpeae-
n4ancs ypoBeHb CHOPMUPOBAHHOCTU YMEHUM
N OUEHMBANICA COOTBETCTBYHOLWMM Oangom:
BbICOKUI — 4 Oanna; gocTaToyHbli — 3 6an-
na; HegmocTaTouyHbIA — 2 6anna; wucxon-
HbI —1 6ann; Hynesown oueHmBanca 0 6annos.

OueHKn 3KCNepTHbIX Ccyaen Koppurupo-
BaM C MokasaTensiMm CaMOOLLEeHKU, COOT-
BETCTBYIOWEN MO CBOer ¢opMe MeToauke
3KcnepTHoOM oueHkn. OHa npepnarana Ucnbl-
TyeMbIM OTBETUTb Ha NATb BOMPOCOB, KOTO-
pble COOTBETCTBOBa/IN NATU YPOBHAM CHOp-
MWUPOBAHHOCTN KOMMYHUKATUBHbIX YMEHUN,
BKJIIOYas HyneBoW. Bompockl 6L chopmy-
NIMPOBaHbI crieaylowmm obpasom.

MNpuHMMas pelleHve B TPyOHOM negaroru-
4eCcKon cutyauuun, .

e 0 GannoB — Kak npaswno, eule 6osblue
ee npobnemaTu3avpylo, 4TO MNO4YTK Bceraga
NPUBOANT K OTpUUATESIbHOMY pe3ynbTaTy;

e 1 6an — nencTey MeTOoaAOM NpPod 1 own-
60K, 4TO NpMBOAUT B OOJBLUMHCTBE Clly4aeB
K OLUMBOOYHbIM PELLEHUSIM;

e 2 OGanna — Kak NpaBwio, OENCTBYKD MO
obpasuy, KonMpys 4y>Kon 1nm noBTopsAst CBOMN
MPUBbIYHBLIA BapUaHT KOMMYHUKATUBHOIO Mo-
BeOeHus;

KoMiuiekc moka3zarteJiei,
onpeaeAOIINX XapaKkTep 1elHcTBUSs

OCO3HAaHHOCTH

CaMOCTOATCIIBHOCTHU

CrerneHn

NenucTBUA

npodeccruoHanbHON HAaNPaBISHHOCTH

COOTBCTCTBHUS YCIIOBUAM IMPOTCKAHUA

pe3yIbTaTUBHOCTH (JI€HCTBEHHOCTH )

Puc. 1.
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e 3 Ganna — MbICIEHHO NPOUrpbIBalD pas-
NINYHbIE BapuaHTbl U, B 3aBUCUMOCTM OT CIO-
XUBLLUMXCSA OOCTOATENbCTB, NPUHMMAO CaMo-
CTOATENbHOE peLleHNE;

e 4 Ganna — cBOOOOHO M NErko Haxoxy
Hambonee BepHbIN K, Kak NpaBuio, OpPUrn-
HasbHbI CMNOCO6 peLleHNS.

C neBOW CTOPOHbLI MPOCTaBIEHbI Oansbl,
COOTBETCTByOLIME M3OPaAHHOMY CTyaeHTamu
OoTBeTY.

ConocTaBneHne [AaHHbIX CaMOOLEHKU U
3KCMNEepTHOMN OLEHKU MOo3BONI0 obecnevynTb
Mx GONbLUYIO MOMHOTY U JOCTOBEPHOCTb, Tak
KaK 3KCnepTbl MOMIN OLEHUTb TOJIbKO BHELL-
HWN, BUOVUMBIA YPOBEHb YMEHW, a CaMOoo-
LLEHKA — BbIIBUTb TOT UX YPOBEHb, KOTOPbIN
CKPbIT OT BHELLHEro Habnawaarens. 310 aBs-
NIOCb NPUYMHOIN PaCXOXAEHUW B OLLEHKAaXx, KO-
TOPbIE Mbl CYMTaANN BNOJIHE 3aKOHOMEPHbIMMU.

Onsa 6onbluer JOCTOBEPHOCTU AaHHbIX Ka-
XO0MY CTYAEHTY M 3KcnepTy npegnaranocb
ykasaTb CTereHb Ha[deXHOCTU ero OLEHKMU,
BblOpaB [N KaXAOro mnyHKTa LWwKanbl OAHY
M3 Cneaywlmx XapakTepUcTUK: «HECOMHEH-
HO HadexHas», «CPaBHUTENbHO HaaeXHas»,
«CpPaBHUTENIbHO HEHaJexHas» W, COOTBET-
CTBEHHO, Npunucas 6annbl 3, 2, 1.

B npouecce guarHOCTUKMU 1 dopmMupoBa-
HUSA KOMMYHMKATUBHOWM COCTaBAdOLWEN MNpo-
$eccroHanbHOro  CTaHOBNIEHUS  JINYHOCTU
Oyayuiero y4mTtens Ha OCHOBE CUTYaTUBHOIMO
MeToda Mbl CTOJNIKHYINCb C ONpeneneHHbl-
MW CIOXHOCTAMMU, CBA3AHHBbIMU C TEM, 4YTO
B Hally nporpaMMmy BOLLX pPas3Hble MO CBO-
€My COAEPXAHUID YMEHUS, a MMEHHO: KpO-
Me OOJIbLUMHCTBA YMEHMU, HanpaBfEHHbIX Ha
obecnevyeHne KOHTaKTa C yyalumucs un pe-
ryiMpoBaHne TeKyLlUX B3aMMOOTHOLUEHUM
B npouecce 00LUeHUs, BXOAWUI0 YMEHNEe Bbl-
OpaTb onTMMasbHbIl cnocob BocnuTaTesb-
HOro BO3OENCTBUSA MOCPEACTBOM KOMMYHMU-
Kauum, a Takke ymeHue BecTu npobriemMHyio
6eceny. 310 TpeboBano nogbopa Takmx ne-
[arorMyecknux cuTyauui, pewass KoTopble,
CTyO€eHTbl 6bl 0AHOBPEMEHHO, BO-1€PBbIX, OB-
nageBann yMeHUsMU PerynmpoBaTtb Tekylme
B3aMMOOTHOLLEHWS; BO-BTOPbIX, YYNSIUCb Bbl-
OunpaTtb onTuManbHbI cnocob BocnuTaTesb-
HOro BO3OENCTBUSA; B-TPETbMX, Npuodpetanu
onbIT BeaeHnsa npobnemMmHon 6ecenpbl.

Ecnu ¢ Toukm 3peHuns coaepxaHus Bbl-
0op Takmx KOMMEKCHbIX CUTyauuin ocoboro
Tpyoa He npencrtaBnsn, TO B MPOLECCE UX
aHanumaa OgHOBPEMEHHO peLlaTh BCe Tpu 3a-
nayn 6bino TpyaoHo. oaToMy ymMeHne BecTr
npobnemHyto 6eceny Mbl pewmnnn dopmu-
poBaTb KOCBEHHbIM MyTeMm, T. €. packpbiBa-
N TEXHONIOTUID JAHHOI0 YMEHUS Ha JINYHOM
npumepe, npobnematmsnpyss cam npouecc
cO34aHuNsA, aHanM3a un pelleHnsa negarornye-
CKUX CUTYyaLVi.

Fopa3no nerye u yoobHen 6bino Obl BO-
oblle He BkI4YaTb AAHHOE yMeHue B Mpo-
rpamMmmy, Tak Kak OHO OT/IMYHO OT OCTasibHbIX
n Tpebyetr ocobor metoauku. OOHaKO Ham
OblI0 MHTEPECHO W1 MONE3HO MPOBEPUTbL pe-
3yNbTaTMBHOCTb cnocoba $opMUpoBaHUA
OOHOro ymMeHusi «no xony» $GOopMUPOBaAHUS
OPpYyrvx, npu KOTOPOM OBfladeHNE NepPBbIM
obecneynBaeTca MeToankon GopMmMpoBaHUS
OCTalslbHbIX.

Hanbonbliass CNoOXHOCTb AMarHOCTUKKU, a
3aTeM 1N GOPMMPOBaAHUA KOMMYHUKATMBHbIX
YMEHMUN KaK rNaBHOrO 3BeHa KOMMYHMKa-
TUBHOWN KOMMETEHTHOCTU OyayuWEero y4mTens
coctosina B TOM, 4YTO OOMbLUMHCTBO U3 HUX
ObINM YMEeHMaMK, 0b6ecneymBaloLLMMN TONTbKO
BHYTPEHHIOWD, TMCUXMYECKYID OEATENbHOCTD,
a BHELUHe NPOSBAAIWMMNCS KaK BO3aepXa-
HMe OT BO3MOXHbIX HEraTuBHbIX OEUCTBUIA.
CnepoBaTesibHO, B X OCHOBE O0JIKHbl OblN
nexartb 3HaHUs, obecnevynBalroLlmMe He peanu-
3aumio, a, Ha0b0opoT, BNOKMPOBKY OENCTBUIA.

MpakTrka nokasblBaeT, YTO 3HAHUIM O TOM,
KaK BaXHO M 4YTO 3HA4UT, K npumepy, nadas-
NATbCA OT BbIpaXeHWU, YyHUXaloWwmMx OOCTO-
WHCTBO, u3beratb KPUTUKN B MNPUCYTCTBUN
ApYyrvx, He OonyckaTtb Nog4YepKuBaHUS CBOe-
ro NpPeBoOCXoAcTBa W T. A., HEAOCTAaTOYHO ANd
COOTBETCTBYIOLMX YMeHUNn. BonblWMHCTBO
yuynTenen o6 3TOM XOPOLLO 3HAKT, OAHAKO UX
3HaHUS 4acTO COEOMHSIOTCA C OTCYTCTBUEM
YMEHUN TOPMO3UTb B KOHKPETHbIX CUTyaLUsX
COOTBETCTBYIOLLUME OENCTBUS.

MoaToMy npouecc oOBAageHUs Takumm
YMEHUSMN Mbl CBSI3bIBANIM C YETKMM OCO3Ha-
HMEM Tex NOCNeaCTBMIA, K KOTOPbIM NPUBOANT
OTCYTCTBME YMEHWUI 61okMpoBaTh NOAOOHbIE
nenctema. 310 TpeboBano COOTBETCTBYIO-
WMX CUTyauun, npegnonaralolmx He TOMbKO
HaxoXaeHne HeobXoAUMOro MNONOXUTENbHO-
ro BapuaHTa peLlueHus n oba3aTesibHoro co-
NOCTaBJ/IEHMNA €ro C HeratuBHbIM BapUaHTOM
ON9 OCO3HaHWS MocnencTBUin NOCNEedHEro m
BbIPAOOTKM K HEMY OTPULIATENIbHOIO OTHOLLIE-
HUA. MHade roeops, GopMUpoBaHUE OaHHbIX
YMEHUI ObINI0 CBA3AHO C «aKCMONOrMYeckumm
(oueHOo4YHbIMM)» 3HaHMaMK [1, c. 37].

OBnageHnio TakMMWM  3HAHUSMU B Hau-
Oonblueln mepe crnocobcTBOBaNM KOHTpPACT-
Hble negarornyeckme cutyauun, Tak Kak OHM
npegnonaraan CpaBHEHME U OLLEHKY MPOTU-
BOMOJIOXHbIX BapuaHToB pelueHust. C ogHom
CTOPOHbI, KOHTPACTHbLIE Nefarornyeckne cu-
Tyaumu OaBajv BO3MOXHOCTb OUEHUTb He-
raTMBHbIE MOCNEACTBUS KOMMYHUKATUBHbIX
OENCTBUIN, CBSA3AHHbIX C OTCYTCTBMEM KOM-
MYHUKATUBHbIX YMEHUIM; C OPYron — OLEHUTb
NoNOXUTENbHbIE pe3y/bTaTbl, KOTOpble obe-
crneynBanucCb HanM4Mem yMeHUN.

Mpounseoas apPeKkT CBOMM HEOXMNOAHHBLIM
COMOCTaBJ/IEHMEM WM MPOTUBOMNOCTAB/IEHU-
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€M, KOHTpacTHble negarornieckue cutyauum
ycunueanu BuaeHne npobnembl, 060CTpanuv
ee 1 npepnarann Havbonee onTMMasbHbIN
BapMaHT ee pelleHns. HemanoBaxHylo poib
B 9TOM urpana KoMno3mumoHHass opopMIIeH-
HOCTb Takux cuTyauui, ycunmeawowasa ad-
deKT nUx BO3OENCTBUS HA CTYOEHTOB. Xapak-
TEeP KOMMO3ULMOHHOM OMOPMAEHHOCTU Obin
pa3HbiM. Tak, 4acTo BTOpas cuTyauus BOOO-
e He aHanM3npoBasach, a NpPeacTaBas co-
6o obpasel, naeanbHOro peLleHns nepBow
cuTyauum, NpMBOAUNIAach Kak BbIBOA, Nocse ee
MOJZIHOrO aHanM3a Nno NPeasioXXeHHOW Cxeme.

Co3pgaBas TakmMe KOHTpacCTHble cuTyauuu,
Mbl Hapsioy C pa3BMBalOLLEN M BOCNUTATENb-
HOW npecneooBanu 006pa30BaTESNIbHYIO LENb
METOAMNYECKOro xapakrtepa, T. €. packpbiBa-
NN CTyOeHTaM caMy TEXHOJIOMMio CO34aHusI v
KOMMYHUKaTUBHOIro obecrie4eHns noao0OHbIX
cutyaumin ona Hambonee ycrnewHoro KoMmy-
HUKaTUBHOIO BO3OENCTBUSA, Aenas 0ObekToMm
aHanmMsa He TONbKO CoAepXXaHue CcuTyaLumu,
HO 1 caM crnocob ee cO30aHua N «pPacKpyym-
BaHua». C 3TONM LeNbio CTYAEHTbI CaMn 1UCKa-
AN cuTyaumu Takoro Xe nnaHa, KoTopble Obl
OOonoNHanu apyr gpyra, cosnaBanun «apdpekT
HEOXMOAaHHbIX conocTaBneHun». Ho npenga-
pUTENbHO AOMKHbI OblM yOeauTbcsa B 3Ha-
YMMOCTWN Takoro rnpuema, novyyBCTBOBaB €ro
BO3gdencTeme Ha cebe nmnyHo. C paHHOW ue-
NblO Yalle BCero MUCnoJib30BasUCb CUTyauUmn
M3 NWYHOW MNpakTMKKU paboTbl B LIKONE, Ha
OCHOBE KOTOPbIX MOXHO Obl/I0 HArNsgaHO Npo-
KOMMEHTMPOBATb TOT MU MHOWN MPUEM KOM-
MYHUKATMBHOIO BO3OENCTBUS, caenatb «KOM-
MEeHTapuin ymeHus» [2, c. 26].

Ona Toro, 4yto6 ycunutb 3Ha4YeHmne Hambo-
Jlee ygayHoro BapuaHTta pelieHnsa n caenatb
ero 6onee 3puMbIM K ybeauTeNbHbIM, Mbl,
npexne 4em npeacTaBuUTb AaHHbIA BapUaHT,
BBOAM/IN €Lle OJHY CUTyaLUiO C HEraTUBHbIM
(cTepeoTunHbiM, LWABNOHHLIM)  BapUaHTOM
pelleHns, cunuTasl BaXKHbIM HE MNPOCTO Npo-
TUBOMOCTaBUTb BapuMaHT CO 3HAKOM -, HO U
BblpaboTaTb HErATUBHOE K HEMY OTHOLLUEHME,
npenocrtepedb OT ero noBTopeHusa. W coe-
naTb 3TO He NPSMO, a KOCBEHHO, Yepes3 CUTY-
auuto, Kotopasi Obl MPOMINIOCTPUPOBAIA Xn-
BYIO KQpTUHY TakOro HeraTUBHOIO NMNoBeaeHNS,
BbINOJIHAS npeaocTeperaoLLyio GyHKLUMIO.

MokaxeMm, 3TO Ha NpuMepe cBOeobpa3HoOM
KOMIo3unLmm U3 ABYX KOHTPACTHbIX CUTyaLni,
nocneaHssa U3 KOTOPbIX TIOrMYEeCKN BANETAsACh
B cojep)aHme nepBoOn, nNpemocTeperaer oT
TOro TUMUYHOIO HEraTUBHONO KOMMYHUKATUB-
HOro NOBEeAEHUs MHOIMUX y4nuTenemn, KoTopbiM
Morna Obl 3aBepLUTbCA MnepBas cuTyaumsa
npy OTCYTCTBMU KOMMYHUKATUBHOW KOMIe-
TEHTHOCTW Yy4YuTens, B AaHHOM cllyyae npwu
OTCYTCTBMW YMEHUN npenynpexnatb Hexe-
natenbHble KOH(JINKTHbIE CcUTyauuu, n3das-

NATLCHA OT Ha30MMBOCTU U MNOYYEHUN, BHU-
MaTenbHO OTHOCUTBLCS K CNOBY, NpuU3HaBaTb
CBOIO HernpaesoTy 1 ap.

MHTepecHa aBONOUMSA pa3MbILLNEHNS CTy-
OeHTKM punonornyeckoro dakynsteTta B Npo-
Lecce BOCMPUATUS U aHanusa LaHHbIX CUTY-
auvn:

«CHayvasia y MeHsi BO3HUKJI0 XeJlaHNe «Ipo-
rneco4YnTb» y4eHuKa, rnoToM CTasio CThbiAHO 3a
rNpeacTaB/IEHHbIN MHOK BapuaHT PEeLUEHUS.
3arem ewe 6onee CTbiAHO, Korga Bbl MOEN
MHTOHaUMe rnpoYnuTann pPeruiiky O4HOro 13
y4uTesnien, ¢ UPOHUEN MOCMOTPEB Ha MEHS
B TOT MOMEHT. W BAOPYr... Takou HEOXuaaH-
HbIV Y 3amMedaTesibHbIVi Bbixod. 51 BaM Aaxe
npoctnaa MaseHbKylo obuay. XopoLuo, 4TO
Bbl HAc He MpoCTO y4YUTEe «Kak Hano», BepHee
yuynTe, HO BOT TakvuM OPUrHasbHbIM 0bpa-
30M, co3/JaBasi cHa4asa ycJ/ioBus /s rovcka
CaMOCTOSITE/IbHbIX PEeLIeHUi, COOCTBEHHbIX
npo6 v owmbokK, Ha GOHE KOTOPbLIX MCTUHHbIV
BapuaHT rnpuobpeTtaeT ewje 60/bLiee 3Ha-
yeHune, oboraiyasi o4epenHbIM LLEeHHbIM pu-
€eMOM, KOTOpbIti 6e3 npenBapuTesibHbIX ca-
MOCTOSITE/IbHbIX [TONCKOB, MOXET ObITb, U HE
3ane4atniesicsi Obl B NamMsiTu».

OoHUM M3 BMOOB KOHTPACTHbLIX CUTyauun
OblN Takme, KOTOpble NPEeACTaBNANU MpPoTU-
BOIMOJIOXHbIE BapuvaHTbl PELLUEHVS B pamMKax
OZIHOVI M TOW Xe CUTyauuu: CcHayana 3By4vas
nepsbln (HeraTMBHbIA) BapuaHT, COMPOBO-
XOadCb 3afaHMEM NPEenNioXUTb CBOK MO3u-
TUBHYIO MOENb BbIXO4a N3 JaHHOW CUTyaLnu;
nocne o6CyXOeHus U aHanmaa npenoXeH-
HbIX CTyAEeHTamMm cnocoboB pelleHus cneno-
Bana UCTUHHas NO3UTMBHAsA Pa3BA3Ka.

Kpome nprema KOHTpaCTHbIX CcomnocTaBrie-
HUA HaMWM UCMNOJIb30BAIMCb MHOrMe apyrme
nPUemMbl CO34aHUS U packpydmBaHuUs Npo-
ONeMHbIX CUTyauuii, KOTOpble 0OOCTPANN UH-
Tepec K cUTyaumm B LEIOM U K MOAENSM KOM-
MYHMKATMBHOIO MOBEAEHUd, npeafiaraeMbim
CTyAEeHTaM B Ka4yeCcTBe maeasbHblX nocne 06-
CYXXOEeHUsA NMpoAEeMOHCTPUPOBAHHbLIX UMW Ba-
PUaHTOB.

WTak, npvem KOHTpacCTHbIX nNegaroruye-
CKUX CUTyauun, peanndyembli B pasnnyHbIX
BapuaHTax M WCNOJSIb3YEMbI B KOMMAEKCe
C ApyruMmm npumemamMmm ux KOMMYHUKaATUB-
HOro obecneyeHus, nomoran, BO-MepPBbIX,
opraHm3oBaTb YeTKOe BUAEHME NPOBAEMbI,
BO-BTOPbIX, 0OOCTPUTb N NOAAEPXATb K HEl
MHTEpEC, COXPaHUTb MOUCKOBYID OOMWHAH-
Ty, B-TPETbUX, HA OCHOBE COMNOCTaB/IEHUS
NPOTUBOMOJIOXHbBIX BapuvaHTOB npenocTe-
peyb OT HeraTMBHOIO U «MPUCBOUTb» UOE
NO3UTUBHOIO, B-4€TBEPTHIX, YCUNNTb 0Oy4a-
OLLYIO0, BOCMUTATESIbHYIO N pPa3BUBAIOLLYIO
OYHKUMIO nefarormyeckmnx cutyaumnm Kak
OCHOBblI HGOPMNPOBAHUSA KOMMYHUKATUBHbIX
YMEHUA.

Bunyck LXXVIII. Tom 2. 2017



30ipHUK HaYKOBUX IIpallb

B uenom xe OCHOBaHHbIN Ha NPO6IEMHOM
KOMMYHMKATUBHOM obecnevyeHnun neparorun-
YEeCKMX CUTyauui NpeasioXXeHHbln HaMmu Noa-
Xo4 K (pOPMMPOBAHUID KOMMYHUKATUBHOIO
KOMMOHEHTa npodeccuoHanbHON AedaTenb-
HOCTM Gyayulero negarora coeanHan B cebe
nBe opueHTauum. C 0gHOM CTOPOHbI, BKIKOYas
CTYOEHTOB B 9BPUCTUYECKYIO AEATESIbHOCTb,
OH cnocobCTBOBasl KOHCTPYMpOBaHUO dop-
MUPYEMbIX YMEHUN «U3HYTPU», C OPYron —
OEMOHCTpaumsa CTyaeHTaMmn Mopenem Kom-
MYHUKaTUBHOIO NOBEOEHNS N X 0OCyXaeHne
B npouecce novcka Hanbdonee onTUManbHOro
BapmaHTa BNUSNO Ha pasBUTME KOMMYHMKA-
TUBHbIX OENCTBUN, T. €. BHELLIHEro, BUANMOro
YPOBEHb YMEHU.

BbiBOAbI N3 NPOBEAEHHOro uccnenoBa-
Hue. B uenax BbIBAEHUS ONHAMMKA N HEKO-
TOPbIX TEHOEHUVA B (HPOPMUPOBAHUN KOMMY-
HUKATMBHbIX YMEHUI Mbl NpPOoaHann3npoBam
JaHHble, NOJlydYeHHble B pe3yfbTaTe aHKeTu-
pOBaHWS, CaMOOLEHKN U 3KCMEPTHOM OLLEHKMN
rnocne HayanbHOro, NMPOMEXyTO4YHOro U UTO-
roBoro cpesos. CpaBHEHVE aHKETHbIX JAaHHbIX
MOMOIN0 MpocneanTb ANHAMUKY MOHUMaHUS
CTyOeHTaMn CYLHOCTM U CTPYKTYPbl KOM-
MYHUKATUBHbIX YMEHUA: OT HEeKOToporo ab-
CTPaKTHOro coaepXaHunsa («ymeHus obLiaTb-
Cs1»), NOAMEHbI LLENIOro €ro 4acTbio («yMeHue
yCTaHaBAMBAaTb KOHTAKT», «yMeHne CBOOOOHO
muanaratb MbICMIN»), KOTOPOE 3HayuTeslbHas
YacTb CTYOEHTOB B Ha4asie BK/jadbiBana B 3TO
MOHATME, K MOHUMaHUIO UCTUHHOW CYLLHOCTU
MU CTPYKTYpbl 3TOro peHomMeHa nocrne npope-
NaHHOW Hamu padoThl. OOLIME NpeacTaBeHns
MOCTENEHHO 3aMEHAINCh Hay4YHbIM MOHUMAHW-
€M M CUCTEMHbIM BUAEHMEM KOMMYHUKATUB-
HbIX YMEHUN, X MecTa U PONnN B CTPYKTYpe
npodeccmMoHanbHOM OeATeNlbHOCTU yYnTens.

ConocTaBneHne pes3ynbTaTOB Ha4vaslbHO-
ro, MPOMEXYTOYHOrO0 M WUTOrOBOrO0 CPe30B
CaMOOLEHKMN 1 3KCMEPTHOM OLEHKM CBuae-
TENLCTBYET O 3HAYUTENIBHOM POCTE 4ucna
CTYOAEHTOB, Y KOTOPbIX 3HAYUTESIbHO BO3POC
KOMMYHWKATUBHbI YPOBEHb, CBUOETENbCTBO-
BaBLUMA O NPOPECCMOHAIBHOM CTaHOBEHUN
MX JINYHOCTMN.
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